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Gitando.all 25-27/03/2011
     FEED BACK BUYER - WORKSHOP “BUY ITALY FOR ALL®”


ORIGIN OF THE BUYER
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H - VILLAGE FOR ALL –V4A®  STAFF
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Note: opinions of buyers about the service: STAFF OF VILLAGE FOR ALL-V4A®  
- Helpful, friendly and well informed
- FAIR GITANDO.ALL
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Note: opinions of buyers about the service: FAIR GITANDO.ALL
- Great idea! It should be an example for many countries
DESCRIBE IN SHORT, THE FINDINGS:
- There was a problem at the airport pick-up. It has been difficult to find the driver
- Delays not attributable to the organization
- Some problems of the organization during the fair; disorganization regarding the beginning of the  workshop: lack materials such as notebooks, but these are small problems and the organizer has found the solution in seconds.
- We had to wait too long the transference before going to the fair
- QUALITY OF SELLERS MET DURING THE WORKSHOP
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Notes provided by buyers on to question: QUALITY OF SELLER MET DURING THE WORKSHOP
- The Seller should have been informed that one of the buyers was deaf. Many did not understand that the buyer with a hearing impairment was accompanied by an interpreter.
- Very interesting contacts between the group of Buyers
- Excellent contacts with "I Girasoli” and "Bluerental" that are very interesting for us and for our customers
- Some of the Seller has demonstrated a lack of ability to listen to the perspectives
- Someone was really as good as "I Girasoli" and "Paideia Torino" others were not so good but it was good.
-WHAT IS THE OVERALL DEGREE OF SATISFACTION ABOUT PARTICIPATION AT THE FIRST EDITION OF THE WORKSHOP "BUY ITALY FOR ALL®"?
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-THERE HAS BEEN RENEWED INTEREST FOR THE PARTICIPATION IN THE NEXT EDITION?
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-FINAL CONSIDERATIONS:
- Everything was done optimally
- Next year I would also be accompanied by an Italian person deaf because I am French, I noticed many differences and I would like to provide useful information
- It would be better to spend more time to the workshop and less visits to the Fair.
- Once there, get the information more in advance
- Participation in the workshop was very useful for the project we are developing in Poland. We are very grateful for an invitation next year
- A workshop should last at least 5 / 6 hours
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